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• Voice mail for guests and staff 
• 9 languages 
• Connectivity to most property 

management systems 
• IVR for incoming calls 
• EasyLynq Phone (BYOD) 
• XML Phone Applications for IP 

phones 
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Excellence services for the 
hospitality industry
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In the present days, hotel guests are sophisticated and demanding. 
Meeting their needs can be a daunting and challenging task. 
 
The EasyLynq IVTS Hotel system is specifically tailored for the 
hospitality environment. With an extremely easy configuration and 
high reliability, it allows any kind of property, regardless its 
dimension, to offer profitable services at a fair cost investment. 
 
Available in several configurations, from 20 to 2000 rooms, SIP 
connectivity and multiple language support, EasyLynq IVTS Hotel 
is the solution to meet the requirements of every kind of hotels 
worldwide. 
 
EasyLynq IVTS Hotel includes voice mail functions, room-status, 
minibar and laundry accounting, automatic wake-up management 
and fully integrates with EasyLynq Hotel to keep staff's 
interaction to the minimum. The base system also includes 
premium services like voice mail to e-mail, instant messaging 
notifications and Text-To-Speech capabilities. 
 
EasyLynq IVTS Hotel also allows combining all these advantages 
with BYOD services, IVR for incoming calls and the XML phone 
applications service, enabling the provision of useful information 
on stocks, weather, airports, trains, etc., in the display of the 
phone sets. 

 
 
 
 
 
  
 
 
 
 
 
 
 
 

• Voice mailboxes for guests and staff 
• Caller ID saved with messages 
• Call return from message 
• User greetings for absent, busy and unavailable 

messages 
• E-mail user with voice mail attached file 
• Instant messaging notification of new voice 

messages (requires external equipment) 
• Text-To-Speech 
• Real-time display of calls in progress 

• Wake-up with snooze capability 
• Reminders for staff 
• Room-status 
• Minibar and laundry posting, with interactive voice 

response for easy validation of the articles 
• Validation codes for housekeeping staff 
• Supported languages: English, French, German, 

Dutch, Portuguese (Portugal and Brazil), Spanish, 
Italian and Turkish 

 
 
 
 

• IVR service (Interactive Voice Response) 
• EasyLynq Phone (BYOD) 

• XML Phone Applications 

Typical configurations
LANLAN

IP Voice 
Server 

IVTS 
Hotel 

EasyLynq 
Hotel 

Legacy
PABX 

IVTS 
Hotel 

EasyLynq 
Hotel 

SIP
Gateway 

Main features 

Optional features 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

With a user-friendly visual interface, IVTS allows you to 
generate your own scripts with no need for specialized 
technical assistance. 
 
IVTS provides a set of flexible and powerful object 
scripts and offers advanced functionality such as voice 
recognition, Text-To-Speech, music on hold, either 
automatic or on demand call recording, database 
access, e-mail and much more. 
 
The example at the right demonstrates the simplicity of 
creating a script: 
• On answering the call, the language is determined 

by examining the caller’s number. 
• The remote party listens to a welcome message, 

according to the selected language, and is then 
transferred to a service extension. 

• While waiting, the caller listens to a courtesy music. 
 

IVR for incoming calls 

A solid suite of reporting tools allows leveraging
the script's effectiveness by offering a quick view 
over where the most activity takes place and the 
percentage of abandoned calls. 
All reports can be exported to Excel or PDF and 
sent by e-mail. 

IVTS delivers great user experience and is
designed to increase productivity and lower 
the costs of producing and diagnosing 
complex scripts. The script flow can be 
easily inspected and monitored, helping the 
user to determine whether the expected 
results are being achieved. 
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BYOD phone (Bring Your Own Device) – the guest 
is always in touch and takes full advantage of the 
phone services of the hotel. 

EasyLynq Phone 

The guest arrives to the reception desk. 

On checking in, the guest notices the 
sign announcing the EasyLynq Phone. 

The guest downloads/installs EasyLynq 
Phone from Apple Store or Google Play. 

The front desk receptionist associates 
the guest's phone to the room. 

The guest's phone is joined to the Hotel 
VoIP network via Wi-Fi. 

The guest can make and receive calls 
anywhere inside the hotel. 

XML Phone Applications 

The XML Phone Application service allows you to create a set of 
useful information and make it available to your guests on the 
display of the IP phones in the rooms and at the reception desk. 

• SIP v2.0 over UDP, TCP and TLS (RFC 3261)
• SIP trunking 
• Codecs: G.711 (aLaw, uLaw), G.729 (optional) 
• DTMF detection: RFC 2833, SIP INFO or automatic 
• Capacity: up to 1024 simultaneous conversations 

SIP 

• Intel i5 2.6 GHz or higher
• Ethernet board 100/1000 Mb/s 
• Microsoft Windows 2008, 7, 2012 or 8, 32 or 64 bits 
 
For small configurations, IVTS Hotel and EasyLynq Hotel can 
share the same computer. 

Requirements


